	IT Briefing

	November 17, 2005

	
	10:15am – 12:00am

	
	North Decatur Building 
4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central AAIT, and NetCom.

	Minutes

	

	Agenda item:
	Foundation Issues & Governance Structure
	Presenter:
	Rich Mendola

	Discussion:
	

	Rich Mendola, the Vice President for Information Technology and CIO, shared his foundation issues and the goals and chart of the new governance structure.

	Updates:
	

	· Presentation is included in the IT Briefing Presentation folder “Rich (2005-11-17).ppt”


	

	Agenda item:
	General Updates
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided quick updates and announcements.

	Conclusions:
	

	· New TechTalk communication and brainstorming sessions regarding focused IT services and other technology topics.  Coordinated by Client Technology Services.  Send requests for topics to cts-ci@listserv.cc.emory.edu.  Meeting schedules will be posted on it.emory.edu, through meeting maker, and a note to local-l.
· MS Campus agreement is signed by legal.  Currently being reviewed by Rich Mendola.  Also currently identifying funding source. 



	

	Agenda item:
	New AAIT Customer Facing Team
	Presenter:
	John Ellis

	Discussion:
	

	Overview of the renaming and new organizational chart.

	Conclusions:
	

	· New name better describes the function of the division … providing IT services for the academic and administrative community at Emory.
· Re-organization designed to align the division to quickly adapt and address foundation issues.   Major changes outlined in the presentation.  Org chart of each division is listed in the “AAIT 11-17-05.pdf” file in the meeting minutes folder.
· New department listservs:  ADS-L, ATS-L, CTS-L, OIS-L, and OFA-L. – other team and group level listservs also being created.



	

	Agenda item:
	ACM Demo
	Presenter:
	John Ellis

	Discussion:
	

	Provided a demonstration of the ACM tool.

	Conclusions:
	

	· New Directory Service includes healthcare and academic faculty, staff, and students.  No longer displays NetIDs to enhance security.
· Local support may have access to the Account Management tool to lookup NetIDs and other account information.  Access is approved by John Ellis.  Request access by creating a Manage IT case … University Applications + ACM + Access Request.


	

	Agenda item:
	New VPN Service
	Presenter:
	Jay Flanagan

	Discussion:
	

	Provided a quick announcement regarding a new VPN service.

	Conclusions:
	

	· Due to continual challenges and difficulties with SecureRemote, the security team investigated other possible solutions and selected f5’s browser based VPN solution.  Works on multiple platforms with multiple browsers.  Testing is continuing.  More information will be provided either through a TechTalk or at the next IT Briefing.  It will initially replace the SecureRemote/core VPN solution and may replace the Nortel VPN solution in a subsequent phase.



	

	Agenda item:
	Wireless & New Core
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided details regarding the wireless schedule updates and the architecture of the new core.

	Conclusions:
	

	· The slides in the presentation do a good job of walking you through the architecture.
· Documentation and communication efforts coordinated with NetCom and AAIT.

· NetCom and AAIT are investigating how to provide a full network registration solution, requiring scanning on both wired and wireless access.
· EeMR wireless in healthcare is currently limited to very specific clinical users.  NetCom is working with HC IS to determine a wireless solution for patients and others within healthcare … may be the EmoryUnplugged solution.

	


2

